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To Whom It May Concern:

This letter is to address any questions or concerns that may arise regarding public health investigation and surveillance activities and rules as they relate to patient privacy protection and the request for access to electronic health information. This access could include remote read-only access for public health authority staff to the organization’s electronic health record. The [Insert name of public health jurisdiction] conducts surveillance for a number of communicable diseases and other public health threats in its capacity as a public health authority as defined by the Health Insurance Portability and Accountability Act (HIPAA), Standards for Privacy of Individually Identifiable Health Information; Final Rule (Privacy Rule) [45 CFR §164.501].

Pursuant to 45 CFR §164.512(b) of the Privacy Rule, covered entities such as hospitals may disclose, without individual authorization, protected health information to public health authorities "…authorized by law to collect or receive such information for the purpose of preventing or controlling disease, injury, or disability, including, but not limited to, the reporting of disease, injury, vital events such as birth or death, and the conduct of public health surveillance, public health investigations, and public health interventions…".

[Insert additional details related to jurisdictional laws and regulations as applicable.]

Thank you for your cooperation with the request for access to electronic health information to assist in conducting public health investigation and surveillance activities, and contributions to our shared mission of protecting the health of our population. 

Please let me know if you have any questions or concerns.

Sincerely,

[Authorized individual’s name and contact information]
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