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Scripts for Why Access is Needed
Script 1. Reportable Conditions and Other Routine Investigations. 
 [Insert name of PHA] receives reports (laboratory results, or faxes, etc.) from [name of HCO] facilities, helping to identify possible cases of reportable conditions. To follow up on those reports, surveillance officers conduct case investigations and collect further clinical data. The investigators use remote access to review the medical records, collect any applicable information and complete their investigations. Most investigations take [insert # of days range for your PHA] days to complete. Only patient electronic health information with a reportable condition [link to your jurisdiction’s reportable condition list] will be accessed by public health investigators. Attached is a letter from the State Epidemiologist to provide you with more information and documentation of the process. 
My role as [insert role] is to coordinate access requests, ensure that users and their supervisors are routinely reviewing [name of PHA] user roles and responsibilities. I also track employment status of the [name of PHA] users to ensure that only the staff who require access have it and communicate back to [name of HCO] if someone’s status has changed and access should be removed. Once access is established, I will communicate with you periodically to submit new access requests based on the needs of our [insert name of PHA] staff, and to ensure that we are aware of any new policies or requirements [insert name of HCO] regarding remote access.
Seamless access reduces the burden on your providers, IT staff, and health information management teams by minimizing the need for repeated record-sharing requests from our office. It also enhances the client and patient experience by limiting duplicative questioning during our public health follow-up regarding their reportable condition(s). 
 
Script 2. Emergency Preparedness.
[Insert name of emergency preparedness unit] is [Insert name of PHA]’s program that tracks disease spread and intervenes to stop the spread of disease and prepare [insert PHA name] for other emergencies. [Provide website address].
There are several program areas under [Insert name of emergency preparedness unit], including [list applicable program names]. These programs receive reports of suspected cases from hospitals, clinics or providers as required under [reference public law or provide link]. These reports might be in the form of a laboratory result, or a case report. Epidemiologists and public health investigators follow up on these reports to locate and treat patients, exposed persons, identify and contain outbreaks, and interrupt disease transmission. [link to your jurisdiction’s reportable condition list].
A critical part of protecting the health of the public is prompt reporting by providers and immediate response by public health. For a majority of the reportable conditions the standard medical record request process does not meet public health response needs. Access to electronic health information related to those conditions allows public health investigators to immediately gather critical clinical information to initiate investigation and mitigation actions, which is needed due to the urgent nature of these conditions. Direct access reduces the burden on infection prevention staff who typically receive phone calls from public health investigators seeking additional information on these patients.
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